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Purpose of this guide

This guide details the types of financial information available within the CBSA CARM Client Portal as of
Release 1, and how to navigate the portal to access thisinformation. In addition, this guide covers how to
make an electronicpayment via the CARM Client Portal towards your account balance.

Furthermore, this guide details the Duties and taxes calculator and the Classification tool available onthe
CBSA CARM Client Portal as of Release 1, and how to navigate the portal to access these tools.

Prior to reading this guide, it is suggested that you first review the User Guide — Onboarding to the
CARM Client Portal. This guide offers step by step processesfor creating both individual and business
accounts in the CARM Client Portal, as well as steps for linking these accounts. These actions must be
completed before users can view their financial information, make payments or access the Duties and
taxes calculator and the Help me classify tool.



https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
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1. Overview of financial information in the CARM Client Portal

1.1 Difference between a correction and an adjustment request

The CARM Client Portal allows you to view your financial informationinreal timeand electronically receive
invoices.

Withinthe CARM Client Portal, it will be possible toview your latest balance, transaction history,
statement of accounts and list of CBSA invoices.

Important notes:

A) Only existing importers, customs brokers, and trade consultants with a valid BN9 and RM can
access billing functionality viathe CARM Client Portal during Release 1. New trade chain partners
(TCPs) who wish to use CARM during Release 1 needto first obtaina BN9 and RM by registeringand
enrolling with the CRA as one of the above TCP types to enable access to CARM functionality.

B) Some financial records will not be accessible as part of the launch of the CARM Client Portal, such
as declaration data (which will be made available in future updates to the CARM Client Portal). Any
payments or invoices that predate thislaunch will not be available withinthe CARM Client Portal.



2. Accessing your financial information

2.1 Navigation

All users with access to financial information will see the Financial information link at the top of their CARM
Client Portal landing page. Thislink gives users access to three important sets of financial data.

l o Government  Gouvernement
' of Canada du Canada

. 682014005RM0005-Importe... (RM000S) °
CARM Cllent Portal ImporterCompany6665 (682014005)
MENU w 2 Upload a document | # Notifications | C* Logout

Last logged in 2021-05-06 17:07 ET

Setup my portal Accounts and profiles Financial information
Manage the access of employees and third View information about your personal \ the financial trar ion history,

es of this program

party businesses. profile, program account(s) or business. ments and INvc
account,
Payments Declarations Rulings
Manage your payment options View information about commercial account Request, view and manage your ruling
declarations (CAD) requests

Financial information
View the financial transaction history,
statements and invoices of this program

account.
Transaction history Statement of account CBSA invoices
All transactions between A document reflecting All invoices payable by the
CBSA and the account since financial transactions TCP to the CBSA
the launch of the CARM between the TCP and the
Client Portal CBSA




2.2 Transaction history

Real-time transaction history allows you to access financial transactions that have been posted to the
account, including but not limited to:

e Line-itemdetailsforinvoices,

e Summary information for Notices of Penalty Assessments (NPAs), B3 and B2 transactions
e New credits postedto the account (such as payments or refunds), and

e Due dates for each transaction, if applicable.

Important note:

You will only be able to view the transactions that have occurred since the CARM Client Portal’s launch
on the portal.

Upon logging onto the portal, you will be able to see the five most recent transactions posted to your

account.

I ol I Government  Gouvernement
' of Canada du Canada
. 632014005RM0005-Importe... (RM0005)
CARM Cllent Portal ImporterCompany6665 (682014005)
MENU w L Upload a document | # Notifications | G Logout
Last logged in 2021-05-06 17:07 ET
Setup my portal Accounts and profiles Financial information

Manage the access of employees and third
party businesses.

Payments
Manage your payment options.

Recent Transactions @

Transaction date Description
2020-12-03 Misc. Invoice (K23)
2020-12-03 Misc. Invoice (K23)

2020-12-02

2020-12-02 Misc. Invoice (K23)

Misc. Invoice (K23)

isc. Invoice (K23)

View information about your personal
profile, program account(s) or business.

Declarations
View infarmation about commercial account
declarations (CAD).

View all transactions
Amount Status
$ 300.00 Receivable open
$ 200.00 Receivable open
$ 300.00 Receivable open
$ 300.00 Receivable open
$ 66.66 Receivable open

View the financial transaction history,
statements and invoices of this program
account.

Rulings
Request, view and manage your ruling
requests.

Most requested

» Upload a document

» Manage pending employee requests

» Manage pending third party requests
» Transaction history

= Request a ruling




To view your full transaction history there are two options:

1. Click View all transactions as shown below withinthe Recent Transactions block to access the list of
transactions made on your account.

Recent Transactions @ View all transactions
Transaction date Description Amount Status
2020-12-03 Misc. Invoice (K23) $ 300.00 Receivable open
2020-12-03 Misc. Invoice (K23) $ 200.00 Receivable open
2020-12-02 Misc. Invoice (K23) $ 300.00 Receivable open
2020-12-02 Misc. Invoice (K23) $ 300.00 Receivable open
2020-12-02 Misc. Invoice (K23) $ 66.66 Receivable open

< >

2. Alternatively, youcan look up your transaction history from the Transaction History link under
Financial information.

I * Government  Gouvernement
of Canada du Canada
. Test Importer Name (RM0001)
MENU « X Upload a document | # Notifications | & Logout
Home

Financial information

View a detailed account history, statements and invoices.

Services and information

Transaction History itatement of account CBSA Invoices
View a history of transactions, review the tatements that outline the transactions with  Invoices billed to you by the CBSA.
account balance and make payments. Before he CBSA.

submitting your payment please verify your
payments requirements with your customs
broker to avoid duplicate payments.




Shown below isa sample of what the Transaction History page may look like for you. Here you can:

View your account balance —includingany amount owed to CBSA or any credits posted by CBSA
2. Make a payment — for more details, see the Payments on the CARM Client Portal section of this
guide
3. Filterorsort your transaction data
4. Download your transaction history

|Transact|on History ’
1  View your account balance 1t balance and make payments. Be Make a payment
1stoms broker to avoid duplicate 2
Account balance Make a payment
Total net cpen balance $84864.43 Enter the amount you would like to pay
I
Financial cti Statistical cti Filter your

3 transactions

Advanced search

© Important

Please note that legacy transactions are not displayed on this page. A legacy transaction is any iransaction that has deen created prior 10 the avasability
of the CARM Client Portal

Date range 2020-10-05 - 2021-05-11 o}
Transaction date :"::::c'!ion Description Posting date Transaction type Amount (CAD,
2020-11-30 26300012478 Interest (IN) 2020-11-30 IN $ 0.4
2020-11-30 26300012479 Interest (IN) 2020-11-30 IN $ 0.0«
2020-11-30 Interest (IN) 2020-11-30 IN $ 562232
2020-11-30 26300012481 Interest (IN) 2020-11-30 IN $ 6.62
2020-11-30 26300012486 Interest (IN) 2020-11-30 IN $ 8,990.71
20201130 26300012487 Interest (iN) 2020-11-30 IN $ 113,58

Download your

lems per page (10 v a .
transactions

Exportto CSV




2.2.1View your account balance and make a payment

Transaction History

View a history of transactions, review the account balance and make payments. Before submitting your payment please
verify your payments requirements with your customs broker to avoid duplicate payments.

Account balance Make a payment

Total net open balance $84,864.43 Enter the amount you would like to pay

Make Payment

From here you can view your account balance and make a payment. For more details see the Payments on
the CARM Client Portal section of this guide.

2.2.2 Filter your transaction data

The most recent ten transactions will be displayed by default. You can change thisto display up to 100
transactions by clicking on the drop-down arrow beside Items per page. You can conduct an Advanced
search if there are many transactions and you wish to search or filterfor particular types of transactions, or
transactions withina certain date range.

1. Press onthe Advanced search bar to begin.

Transaction History

View a history of transactions, review the account balance and make payments. Before submitting your payment please
verify your payments requirements with your customs broker to avoid duplicate payments.

Account balance Make a payment
Total net open balance $-24,405.99 Enter the amount you would like to pay
Make Payment
Financial transactions Statistical transactions
Advanced search v




Selectthe type of data you wishto filteron in the Fields drop-down. Filters for transactional data
can be made on the followingfields:

e Transaction date

e Transaction number
o Description

e Postingdate

e Transaction type

e Amount

e Status

e Due date

Financial transactions Statistical transactions
Advanced search -
Operator Fields Key phrase

Transaction number «

Add criteria |

Enter the criteria for your search. In this example, K23 transactions were chosen by selecting
Description from the drop-down under Fields, then entering K23 in the Key phrase field.

Financial transactions Statistical transactions
Advanced search ~
Operator Fields Key phrase
Description - K23
Add criteria |




4. Additional criteriacan be added using the Add criteria button. This adds another row of criteria to
be specified. Toremove an additional criterion, simply press the Delete criteria button located to

the right of any row.

Advanced search

Operator Fields Key phrase
Description - K23
e M Delete criteria
Add criteria |

Important note:

Filtering by additional criteria is optional.

5. Each additional criterion needs the Operator specified. There are two options:

e AND - usethe AND operator when all criteria need to be met
e OR-use the OR operator when one or more criteria needto be met

The example below shows an advanced search for K23 invoices with either of the following
transaction numbers: 700022757 OR 700022758. Pressthe Search button to retrieve your
transactions with the specified filtercriteria.

Advanced search

Operator Fields Key phrase
Description - K23
AND ~ Transaction number ~ 700022757 Delete criteria
OR = Transaction number « 700022758 Delete criteria
Add criteria |




6. The resultsare shown below:

ransaction type Amount [CAD

Transaction date

Transaction

number Daeseription

After applying the
advanced search criteria

Posting date

Transactian type Amount (CAD
$ 2000

% 2000

2.2.3 Download your transaction data

You may download this transaction data to your device as a .csv (comma-separated values) file and analyze

it usingthe software of your choice.

1. To doso, simplyhitthe Export to CSV button located at the bottom of the transactions table.

Transaction date

2021-05-07
2021-05-07
2021-05-07
2021-05-07
2021-04-26
2021-03-09
2021-03-09

2021-03-09

Items per page

Export to CSV

Transaction
number

400463332

400463331

400463330

400463329

400463322

400463315

400463314

400463313

Description

Card Lot

Card Lot

Card Lot

Card Lot

Card Lot

Card Lot

Card Lot

Card Lot

Date range 2020-10-05 - 2021-05-11 E
Posting date Transaction type Amount (CAD|
2021-05-07 LD $-5,001
2021-05-07 LD $-200
2021-05-07 LD $-200
2021-05-07 LD $-200
2021-04-26 LD $-10
2021-03-09 LD $-1,000
2021-03-09 LD $-3,000
2021-03-09 LD $-2,000 «
3
1to 100 of 142 Page1ofz > I

12



2. (Optional) The export file will include all transactions by default. In the example above, there are
142 total transactions. To reduce the number of transactions that are exported, apply a filterto the
date range by pressingin the Date range field and selecting the desired date range via the calendar

pop-up.

The example below shows the date range from 2021-01-01 to 2021-05-11.

Date rang¢ 2021-01-01 - 2021-05-11 E
2021 { >
. Transaction . .
Transaction date Description Posting date Trans
number
JAN 2
2021-05-07 400463332 Card Lot 2021-05-07 LD o
3 4 5 6 7 8 9
2021-05-07 400463331 Card Lot 2021-05-07 LD
10 n 12 13 14 15 16
2021-05-07 400463330 Card Lot 2021-05-07 LD
17 18 19 20 21 22 23
2021-05-07 400463329 Card Lot 2021-05-07 LD w m @ T @ @ an
2021-04-26 400463322 Card Lot 2021-04-26 LD n
2021-03-09 400463315 Card Lot 2021-03-09 LD + uuu
2021-03-09 400463314 Card Lot 2021-03-09 LD $-3,000
2021-03-09 400463313 Card Lot 2021-03-09 LD $-2,000 4
»
ltems per page: [ 100 v to320f32
Export to CSV

3. Afterclicking on the Export to CSV button, the results can be viewedina spreadsheet (Microsoft
Excel shown here):

finandialTransactionExport-iso-8859-1-13691554702146831966.csv - Excel

Q Tell me what you want to do...

R 4

Home  Inset  Pagelayout  Formulas View

F 5 Show Queries rn L] Connections
s

B B M =X Be

- [ From Table [] Properties
From From From From Other New Refresh ; . %\l Sort Filter Textto Flash Remove Data Consolidate Relationships  Manage
Neb Text Sources Query ~ [CoRecent Sources - Edit Links Yo Advanced | Columns  Fill  Duplicates Validation = Data Model
Get External Data Get & Transform Connections Sort & Filter Data Tools
E8 - J
A B = D E F G H
Transaction date Transaction number Description Posting date Transaction Type Amount (CAD) Transaction Status Due date
Fri May 07 01:00:00 EDT 2021 400463332 Card Lot Fri May 07 01:00:00 EDT 2021 LD -5001 Credit open Fri May 07 01:00:00 EDT 2021
Fri May 07 01:00:00 EDT 2021 400463331 Card Lot LD -200 Credit open Fri May 07 01:
Fri May 07 01:00:00 EDT 2021 400463330 Card Lot LD -200 Credit open Fri May 07 01:
00 EDT 2021 400463329 Card Lot LD -200 Credit open Fri May 07 01z

400463322 Card Lot
400463315 Card Lot
400463314 Card Lot
400463313 Card Lot

Mon Apr 26 01:00:00 EDT 2021
Tue Mar 09 00:00:00 EST 2021
Tue Mar 09 00:00:00 EST 2021
Tue Mar 09 00:00:00 EST 2021

Mon Apr 26 01:00:00 EDT 2021
Tue Mar 09 00:00:00 EST 2021
Tue Mar 09 00:00:00 EST 2021
Tue Mar 09 00:00:00 EST 2021

Mon Apr 26 01:00:00 EDT 2021 LD
Tue Mar 09 00:00:00 EST 2021 LD

Tue Mar 09 00:00:00 EST 2021 |LD 1]

Tue Mar 09 00:00:00 EST 2021 LD

-10 Credit open
-1000.99 Credit open
-3000.99 Credit open
-2000.99 Credit open

1
2
3
4
5 |Fri May 07 01
6
7
8
9

10 |Fri Mar 05 00:00:00 EST 2021 700022894 Misc. Invoice (K23) Fri Mar 05 00:00:00 EST 2021 K3 3000 Receivable open and due  Fri Mar 05 00:00:00 EST 2021
11 |Fri Mar 05 00:00:00 EST 2021 700022834 Misc. Invoice (K23) Fri Mar 05 00:00:00 EST 2021 K3 1000 Receivable open and due  Fri Mar 05 00:00:00 EST 2021
12 |Fri Mar 05 00:00:00 EST 2021 700022834 Misc. Invoice (K23) Fri Mar 05 00:00:00 EST 2021 K3 2000 Receivable open and due  Fri Mar 05 00:00:00 EST 2021
13 |Wed Mar 03 00:00:00 EST 2021 400463309 Card Lot Wed Mar 03 00:00:00 EST 2021 LD -1000 Credit open Wed Mar 03 00:00:00 EST 2021
14 |Wed Mar 03 00:00:00 EST 2021 400463308 Card Lot Wed Mar 03 00:00:00 EST 2021 LD -1000 Credit open Wed Mar 03 00:00:00 EST 2021
15 |Thu Feb 18 00:00:00 EST 2021 400463272 Card Lot Thu Feb 18 00:00:00 EST 2021 LD -100 Credit open Thu Feb 18 00:00:00 EST 2021
16 |Mon Feb 15 00:00:00 EST 2021 400463268 Card Lot Mon Feb 15 00:00:00 EST 2021 LD -40 Credit open Mon Feb 15 00:00:00 EST 2021
17 |non Fai 15.00-00-00 EST 2071 ADDAR3DET Cardllor Mon Eoh 1S 00-0NONEST2021 1D AD Cradit onan Mon Egh 1500:00:00 EST 2021

13



2.2.4 Print your transaction receipts

Once loggedinto the CARM Client Portal, you may view and print your transaction receipts from the
Transaction History page orimmediately after completing a transaction (See section Online Banking or

Credit Card Payments via the CARM Client Portal for instructions on printinga receipt followingthe

completion of a payment transaction).

To access your transaction receipts from the Transaction History page and print a receipt:

1. Once loggedinto the portal, you may access the Transaction History page from any of these
options:
e Selectthe Financial information link, then selectthe Transaction History link from the Financial
information page
e Selectthe Viewall transactions link
e Selectthe Transaction history link from the Most requested section.

. 682014005RM0005-Importe... (RM0005)
CARM Cllent Portal ImporterCompany6665 (682014005)
MENU 2 Upload a document | # Notifications | G Logout
Last logged In 2021-05-06 17:07 ET
Setup my portal Accounts and profiles Financial information
Manage the access of employees and third View information about your personal ) n history,
party businesses profile, program account(s) or business statements and invoices of this program
account
Payments Declarations Rulings
Manage your payment options View information about commercial account Request, view and manage your ruling
declarations (CAD) requests
Recent Transactions @ View all transactions Mostrequested
Transaction date Description Amount Status + Upload a document
= Manage pending employee requests
02( 3 Misc. Ir e (K $3 R at per
ana nandinn third narty requests
o ’ MiSC. Snvoice (X $4 Receivetie opes « Transaction history
2020-12-02 Misc. Invoice (K23 $ 300.00 Receivable oper « Request a ruling
) " Ir . $ 30 [} at per
M Ir el $ ¢ Recelvable oper
>
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2. Once on the Transaction History page, use the horizontal scroll bar to scroll to the right of your

transactions table until you see the Receipt column.

iting date

1-05-13
1-05-11

1-04-01

&
"

Transaction type

LD
LD
LD

LD

B3

Amount (CAD)

$ -1,000.00
$ -1,000.00
A—
s -100.00

Status

Credit

open

it open

Credit open
Credit open
Receivable Paid
Credit open
Receivahle Paid

Date range 2020-10-05

Due date

2021-05-11
2021-04-01
2021-01-21

Receipt

3. Clickthe View link for the receiptthat you wish to view and

print.

iting date

1-05-13

Transaction type

Amount (CAD)

$ -1,000.00
$ -1,000.00
5 -100.00
S —

Status

Credit

Credit

open

open

edit open

itopen

eivable Paid

Date range 2020-10-0

Due date

2021-05-11
2021-04-01
2021-01-21
2021-01-21

15



4. The Receipt page with the receipt details will appear. Select the Print button and follow your
Internetbrowser’s print prompts to print your receiptor save it to your computer.

Receipt

Station 8 Importer Inc - 514625808RM0001
1234 Blabla Street
Ottawa ON
Al1A 1A1
CA
Receipt Date  2021-05-13
Time 09:37:16
Payment Method Debit Card
Amount Paid CAD 1,000.00

Account Details Receipt No. 400463336

2.3 Statements and invoices

Statements are generated automatically by the CBSA to summarize account activity. These statements can

include:

Statement

Statements of
Account (SOA)

Daily Notices
(DN)

Description Availability

SOAs summarize transactions for  Delivered
the statement period, including monthly
payments made, interestowing,

credits on account, and
disbursementsissued.SOAsdo

not reflectline item details.

DNs reflectthe transactions Delivered daily
posted on the transaction date
specified.

Where can | find this?

v" Accessible onthe

X

CARM Client Portal

Deliveredvia
Electronic Data
Interchange (EDI) to
EDI-enabled clients

Unavailable on the
CARM Client Portal

DeliveredviaEDI to
EDI-enabled clients

16



The followingsections will focus on the Statements of account (SOA) and how you will access them on the

CARM ClientPortal.

2.3.1Statements of account

A statement of account (SOA) combines multiple transaction typesinto one statement. This enables you to

view everythingat the account level, including your payment due dates.

Your SOA contains:

e Payments made

e |nterestowing

e Creditson accounts

e Disbursementsissued

Important notes:

A notification will be sentto your CARM Client Portal account to informyou that a statement was
postedto your account. This can be found by goingto the notification section on the top right of the

home page of your portal account.

You can download your SOA from the Financial information page on the portal.

CARM Client Portal
MENU ~

Home

Financial information

Test Importer Name (RM0001)
ImporterCompany3084 (549132583)
ry

& Upload a document | & Notifications | G* Logout

View a detailed account history, statements and invoices.

Services and information

Transaction History

View a history of transactions, review the
account balance and make payments. Befor the CBSA.
submitting your payment please verify your

payments requirements with your customs

broker to avoid duplicate payments.

Statement of account
Statements that outline the transactions with  Invoices billed to you by the CBSA.

CBSA Invoices

17



Upon accessing the Statement of account page, you will see:

Home + Emaccillnformation

clicking on the POF link

Statement of account

Statements that outline the transactions with the CBSA. To view the details of a account, select from the list below by

2 Upioad a document | & Notfications | G Logaut

Tip: You can filter

D8te senge Choase duse menre your SOAs by date
Filter tems
Date posted Bulling period
o D 000
l.l Canada Border  Agence des services
Services Agency  frontaliers du Canada
Statement of Account / Relevé de compte
2 IMP SOA date | Qe 4 A |
| Payrant Oue et /| Dute £ 6chbance O jamrmart
N A Powvus S0A Tota Poysbie ! Tote § pore o0 AC 000
LN 8075244870000 | a Paymant wrvn st DOA | Psarrent Sogus ' durrear BC 000
[+ Oistervereet 'Décomerard | 000 |
1T DTN — 1R
L Curers ) Tranaactions | Yreraersens §) corwies 200§
¥ S5 Dt | Detien non i) 000
G Acasatie Crmst | (radt Gagontse 000
M Irternat Total | Totl des radedty 000
| Smporter Tow Puyetde | Tot & paver pr Mevporiatens | 208800 |
) Broher Totel Paystle / V‘lmghm 000

Click the
Download button

As withthe Transaction History, you can filteryour SOAs using the Date range calendar widget. Simply
press on the Date range button and selectyour desired date range.

Furthermore, you can download the statementas a PDF documentto your local device viathe Download

button.

18



2.3.2 CBSAinvoices

Invoices are generated by the CBSA for fees and charges to a TCP’s account. Invoices will add a debitto your

account and will update the account balance, if applicable. These invoices can include:

Type

K23s

K9s

Description

K23s are miscellaneousinvoices. They are issued by the
CBSA for fees and service charges.

K9s are ascertained forfeitures. They are monetary
penaltiesissued whenthe CBSA believesthat goods have
beenimportedinto Canada illegally (or without reporting
the goods) and are issued when the goods cannot be
seized.

Note: K9s only apply to importers. This invoice type will
not appear on transaction historiesfor otherclienttypes.
Customs brokers who wish to see an importer’s K9 must
obtain the appropriate delegation of authority.

Availability

v" Accessible onthe
CARM Client Portal

v" Accessible onthe
CARM Client Portal

Invoices are reflected on the transaction history page and on SOAs, evenif the amount due has been paid.

Please referto the Transaction History section for more information on how to access your transaction

history.

In addition, K23 invoices can be downloaded via the invoices page as a PDF document for use outside of

CARM.

Important note:

A notification will be sentto your CARM Client Portal account to inform you that an invoice was posted

to your account.

19



To access your invoices:
There are two methods to access your invoices:

1. Under Financial information, you can open the CBSA Invoices link, which will display a list of your

invoices.
- Test Importer Name (RMO0001)
MENU + X Upload a document | 4 Notifications | & Logout
Home

Financial information

View a detailed account history, statements and invoices.

Services and information

Transaction History, Statement of account CBSA Invoices

View a history of transactions, review the Statements that outline the transactions with ~ Invoices billed to you by the CBSA.
account balance and make payments. Before  the CBSA.

submitting your payment please verify your

payments requirements with your customs

broker to avoid duplicate payments.

2. Alternatively, these can be accessed via the top menu barin the CARM Client Portal, select
Financial information and then CBSA Invoices.

Test Importer Name (RM0001)
ImporterCompany3084 (549132583)

CARM Client Portal

2 Upload a document | # Notifications | G+ Logout

Setup my portal Financial information

Accounts and profiles

Financial information

Payments

Transaction History

Statement of account

CBSA Invoices

Declarations

Rulings




Once on the Invoices page, you can search for the desired invoice by selectinga Date range or by using the

Filter items field.

.
Invoices
Invoices are generated for all fees and charges. To view the details of an invoice, select fram the list below by clicking on
the PDF link.
Date range
2020-10-05 - 2021-05-10 |
Filter items
Date posted 1 woice number Description Actions
2021-07 . . [0;03-'
The Filter Items option allows you to narrow down your search results }

using different data, such as the Date Posted, the Invoice Number
(standard CBSA 10-digit invoice number), or by Description, which
allows you to search for text written within the invoice’s description.

To filter by the Invoice Number or Description, simply type in the Filter items box and press Enter:

Invoices

Invoices are generated for all fees and charges. To view the details of an invoice, select from the list below by clicking on
the PDF link.

Date range

2020-10-05 — 2021-05-10 o

Filter items| 700022894

Date posted Invoice number Description Actions

2021-03-05 700022894 Miscellaneous Service Fees ¥

Download
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Selectingthe Download button next to any invoice exportsit as a .PDF document to your local device.

Belowis a sample K23 invoice:

Filter items

Date posted

2021-03-05

2020-12-03

Invoice numbe I*I Canada Border  Agence des services

700022894

700022778

Services Agency  frontaliers du Canada

INVOICE - FACTURE

Issued (o - Remis INVEICE « FACTURE

ImporterCompany3084 700022888

200 &8 ran Bk Iszue Date - Dste d émission
20210308

ac Customer Account No. « N de compte chent
1600000404

Mg 2ca Business Nurmber o, - W deniseprise

cA

Actions

hd

Download

.

Download

Reference - Reférence

Iz affice - Bures, de délivance

Agent for - Agent de

@STHST registration no. - N* danregistrement de | TPSTVH Please consail ww.csa ge.ca for payment aptions
ft

121481BOTRTOZTE les moces
Description of charges « Descrption des. ¥ais Feverun Cote o « Moatart
a can
70000170 1.600.00
7000-0170 200000
P000-0170 300000
Notes. Tolal GETMST - Tolal de la TESTYH| 0on
Tolal PST - Totalde @ TV on
Amaset dus o Recever Genara
[T — -
Ofces synstus { Badge no. - Sgpakee g Pagerd 1N ds mbisis
This imvoice i your nosice that the abave amount s dus and may be subject 1o & ke penaty and imeres! charges i it remains unpaid.
Consid me dlant valre avis gue I montant c-dessus esi df ot quil peul faire Fobjed dhune amends pour paiemend en retard ef de frais
e
The Agery wil levy a charge if a fnancislinstiuian doss ot hancr a payment insinment - L'kgence exgera des frais 5 une imstiution Snanciérs refuse un)
fiet de paiems

 cse - Paiemant dil
0

o el e SRV E—
Dés la récepion de cetie facture Ala date limite de paiement du releve de comple qui suhra

Retain this imvoice for your records - Canserve: celte fachre pour vos dossiers

Canada

K23

2.3.3 Other transaction types

Other transactions that are listed inthe transaction history sectioninclude B3 Customs Coding Documents,

B2 Adjustments, and Notice of Penalty Assessments (NPA). These documents are sentto TCPs separately

and are not available fordownload as of Release 1 of the CARM Client Portal.
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3. Payments on the CARM Client Portal

Important note:

Only existing importers and customs brokers, with a valid BN9 and RM can access the payment
functionality viathe CARM Client Portal during Release 1.

3.1 Payment processing

Paymentamounts and theirrespective due dates are outlined in statements and invoices that are posted to
your account. Payments made are recorded in the CARM Client Portal and reflected on the account via the
transaction history and account balance. For more information on how to view your account balance,
transaction history, and invoices please referto the Accessing your Financial Information section of this

guide.

Important note:

All payments must be made in Canadian dollarsand must be paid by the payment due date otherwise
interest and penalties may accrue.

Before making a payment, you needto ensure you are in the right account.

1. Clickthe drop-down arrow at the right top corner of your home page.

768231547RM0001(768231547RM000 E
ImporterCompany5260 (76823154

2 Upload adocument | & Notifications | (* Logout
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2. Click Select another business if you are not alreadyin the correct businessaccount.

2018 Statement Importer (201801012)

2018 - Importer Statme... (201801012RM0002) ° ‘

! 2018 Statement Importer

2018 Staternent Importer

'}
NS

> 2018 - Importer Statments

Select another Dusingss >

3. Selectthe correct business by clickingthe Select button correspondingto the desired business
name.

Select another business x

Filter items |
Business Name Business Number Actlons
Gestion Donald Andrews Inc - select ;
2018 Statement Broker - Simﬂ,}

[

Items per page: [10 v

If thereis only one business, there will be no Select button. In this case, click X to close the window and
the Menu page of the business account will display.

Search
Business Name Business Number MActions
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Important note:

A company can operate a business account with multiple program accounts (e.g., two importer RMs)
withinthe CARM Client Portal, but it is your responsibility to ensure that payments made are
submitted to the correct RM account.

3.2 Payment methods

At Release 1, clients have the optionto use seven (7) payment methods. The followingtable outlines the

methods available:

Payment
Channel

Electronic
Payment

Point of Sale
(POS) Payment

Payment Method

% Online via CCP

Credit Card: Visa, MasterCard,
American Express

Other Forms of Payment:
Visa Debit, MasterCard Debit

Online Banking

Electronic DataInterchange (EDI)

% Pre-Authorized Debit (PAD)
(One-timeand On-going)

Credit or Debit

Cash

Bank Draft or Certified Cheque
(Phasedoutas of Release 2)

CBSA Approved

Limit (in SCAD
imit (in 5 ) Bank Required?

5K for allcard

N/A

types
Unlimited Yes
Unlimited Yes
100M Yes
5k N/A
50k N/A
25M N/A
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This User Guide will focus on the two new electronic payment options available on the CARM Client Portal,
marked by a star (%): 1) Online via the CARM Client Portal and 2) Pre-Authorized Debit (PAD).

For more details on other payment methods, please referto the Commercial Payments and Accounts page
of the CBSA website.

3.2.1 Payments via the CARM Client Portal

Unless you set up Pre-Authorized Debit (PAD), most payments will be in the form of discrete, ad-hoc (one-
time) payments by either Credit Card or other forms of payment such as Visa Debit or MasterCard debit.

Important: If you have arranged with your customs broker for them to pay the duties and taxes to CBSA on
your behalf, any payments you make on the CARM Client Portal will not be applied against these amounts

to avoid the possibility of duplicate payments. You are encouraged to consult with your customs broker
prior to making any payments.

To make an Ad-hoc payment:

1. Once you are loggedinto the CARM Client Portal, do one of the followingto access the Transaction
History page:

26


https://www.cbsa-asfc.gc.ca/prog/arl-glcc/menu-eng.html
https://www.cbsa-asfc.gc.ca/prog/arl-glcc/menu-eng.html

a) Clickon Financial Information via the homepage and then click on Transaction History.

Government  Gouvernament
1 el SEma" G camads

% 682014005RMO00S-Importe... (RMO00S)
CARM CIIent P'Drtal ImporterCompany 665 (G82014005)

MENU & uploada document | & Motifications | & Log

Last kpgged bn 2021-05-06 1707 ET

Setup my portal Accounts and profiles Financial information

Manage the access of employees and third View infarmation about your personal financial transaction

party businesses profile, program account(s) or business, nts and invoices of ©
Payments Declarations Rulings
Manage your payment options. View infermation about commercial account Regquest, view and manage your ruling

declarations (CAD) requests

Financial information

View a detalled account history, statements and invalces.

Services and information

Transaction History 2 tement of account CBSA Involces
View a histor :.-:l"l.'.: f atements that outling the transactions with Invoices billed to you by the CB5A

the CBSA

broker to avoid duplicate payments




b) Or scrollto the bottom of the screen where there is a Financial section that displaysthe
Current open balance and click the Make a payment link.

I * I Government  Gouvernement
of Canada du Canada

CARM Client Portal 682014005RM0005-Importe... (RM0005)

ImporterCompany6665 (682014005)

MENU w 2 Upload a document | & Notifications | G Logout

Last logged in 2021-05-06 17:07 ET

Setup my portal Accounts and profiles Financial information

Manage the access of employees and third View information about your personal View the financial transaction history,

party businesses. profile, program account(s) or business. statements and invoices of this program

account.

Payments Declarations Rulings

Manage your payment options. View information about commercial account Request, view and manage your ruling
declarations (CAD). requests.

Recent Transactions @ View all transactions Most requested

No recent transactions

Upload a document

- Manage pending employee requests

Manage pending third party requests

Transaction history

Request a ruling

Financial @ Rulings @ Access requests @

Current open balance Ongoing ruling requests Pending employee requests

$14.37 0 18

Make a payment View all rulings View all access requests




c) Or clickon the Menu button at the top-lefttodisplaya drop-down list. Select Financial
Information, then Transaction History.

I * Government  Gouvernement
of Canada du Canada

. 682014005RM0005-Importe... (RM0005)
CARM CIIent Portal

2 Upload a document | # Notifications | G Logout

Setup my portal Financial information

Accounts and profiles

Transaction Histary
Financial information

Payments CBSA Invoices

Declarations

Rulings

Once on the Transaction History page, we see the Account balance. Enter the amount you wishto
pay towards your balance and click Make Payment. Do not enter the dollar sigh or commas. Only
enter the dollars and cents separated by a period.

MENU ~ X upioad a document | 4 Motificat | C»

The Transaction History page shows your Account balance on the
left and the Make a payment window on the right.

Transaction History

View a history of transactions, review the account balance .nd make L syments.

Account balance Make a payment

Total net open balance Swaay Frider the arment woel would b 1o pay




3. Read the Payment through Moneris Terms and Conditions. Check the box to confirmyou have
read, understood, and agree to the terms and conditions listed previously and click the Agree
button to continue.

Payment through Moneris Terms and Conditions

By checking the box below, you hereby agree to proceed to a secure third-party website to make a payment of relevant
duties, taxes, and any other amounts as may be required by Acts of Parliament, or other instruments or authorities |
governing customs activities in Canada. After the payment, you will be able to return to the Canada Border Services
Agency (CBSA) CARM Client Portal.

Third-Party Website Terms and Conditions

1. You understand that the website is operated by the third-party called “Moneris” and agree that it is your
responsibility to clearly understand and comply with its terms and conditions.

Banking and Personal Information are not Retained by the CBSA

2. The CBSA does not retain any banking or any other information that you input on a third-party website to make a
payment.

Liability Waiver

3. His Majesty the King in Right of Canada, as represented by the CBSA or otherwise, or officers, servants, employees or
agents in his service, or who occupy a position of responsibility in his service:

Amendment of Terms and Conditions

5. These terms and conditions of use may be amended from time to time. When this occurs, you will be presented with
the new version and asked to indicate your acceptance once again.

[J1 have read, understood and agree to the Terms and Conditions listed above (2023-06-15).
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4. Enteryour card information here and click pay:

Payment information

Enter your card details.

visa @) = VISA .

Cardholder Name

$456.00

Important notes:

A) Thereisa $5,000 limitforall card type payments.

B) Cheque paymentswill no longerbe accepted followingfuture planned updatestothe CARM Client
Portal. Therefore, itis recommended that you start usingthe CARM Client Portal for online

payments or otheravailable electronic payments (such as online banking with CBSA set up as a
Payee forbill payments).



5. Once the transaction is completed, you will see the Transaction Approved page.You may choose to
use your Internet browser print page function to print a paper copy of your receiptor to save itas a
PDF document on your computer.

MENU + 2 upload a document | # Notifications | G+ Logout

TRANSACTION APPROVED - THANK YOU

Please print this page and keep it as your transaction receipt.

Payment Method

Transaction Total: $1,000.00 (CAD)
Transaction Type: purchase

Data / Time: 2021-02-02 15:38:57
Order Id: 22b7112750

Card Number: 4242%*%4242

Card Type: VISA

Reference Number: 660144980014644430
Resp Code - Message: 27 APPROVED * =
Auth Code: 647824

Back

3.2.2 Applying credits to specific invoices

Creditsare appliedtoyour account wheneveryou make a payment, or if you receive a refund. These credits
will be automatically applied to invoices as they come due. There are certain circumstances whenyou may
wish to apply credits to one or more specifictransactions before they are due (forexample, to be eligible to
submitan appeal). If you wish to apply credits as paymentto a specificinvoice, you can clear a transaction
(opendebit) by applyingthe credits that are on your account.

Note that you are not able to partially clear a transaction: you must have sufficientcredits to clear the
amount in full.
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To do so:

1. Once you are loggedinto the CARM Client Portal, navigate to the Payments page viathe
homepage:

682014005RM0005-Importe... (RM00OS)

CARM Client Portal ImporterCompany6665 (682014005)
MENU + 2 Upload a document | & Notifications | C» Logout
La 9-25 17:22 ET
Setup my portal Accounts and profiles Financial information
Manage the access of employees and third View information about your personal View the financial transaction history,
party businesses. profile, program account(s) or business statements and invoices of this program
account
Payments Declarations Rulings
Manage your payment options View information about commercial account Request, view and manage your ruling
declarations (CAD) requests
Recent Transactions @ View all transactions Most requested
2. Click Apply credits as payment.
MENU + 2 Upload adocument | & Notifications | (* Logout

Payments

View and make payment and payment arrangements.

Services and information

Apply credits as payment Pre-authorized debit

Allocate your account credit to specific A pre-authorized debit agreement allows
transactions that you want to clear you to set up pre-authorized deductions
immediately. from your bank account on a monthly basis.
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3. You will see a list of opendebittransactions to which you may immediately apply credits as
payment.

Apply credits as payment

Allocate account credit to specific transactions you want to clear immediately.

Oan  Transaction type Description Due date Amount Clearing amount
O K3 Misc. Invoice [K23) 2020-07-14 $3nm 5 0.00 o
O K3 Misc. Irvoice [K23) 2020-07-16 § 7665 0,00
a K3 Misc. Invoice (K23) 20200716 § BE 66 $0.00
O K3 Misc. Irvoice (K23) 2020-07-16 sm 50,00
O K3 Misc. Irnvoice [K23) 2020-09-14 $291.50 $0.00
O K3 Miisc. Invoice (K23) 2020-09-14 §25250 0,00
O K3 Misc. Irvoice (K23) 2020-10-26 § 500.00 §0.00
O K3 Misc. Irnoice (K23) H020-10-26 § 500.00 $0.00

Ierrs per page: (10

Tip: Your total credits Total open credits: CANS 15,252.67
-Total clearing amount: CANS 0.00

will appear at the
Remaining credits: CANS 15,252.67

bottom of the screen

4. Clickthe checkbox to the left of the invoice(s) thatyou want to apply your creditsto OR clickthe
checkbox to the left of All at the top of that column to selectall your pendinginvoices.

[JAn Transaction type Description Due date Amount Clearing amount
O K3 Misc. Invoice (K23) 2020-07-14 31N $0.00
a K3 Misc. Invoice (K23) 2020-07-16 $76.66 §0.00
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Important notes:

Partial credits to invoices cannot be made.

As an example, if you have $100 in credits and an invoice in the amount of $180, you will be unable to
apply credits to this invoice. You would require an additional $80 in credits to clear the transaction.

5. Clickthe Submit button below where your total remainingcredits are shown.

Total open credits: CANS 15,252.67
-Total clearing amount: CANS 107.77
Remaining credits: CANS 15,144 90{

6. You will then see a Confirmation of successful credit allocation screen. This will clearly state the

amount posted, and the amount of remainingcredits you have.

=
:
3

Confirmation of successful credits allocation

Your submission has been received.

A total of CAD 107.77 has been successfully posted toward the selected transaction(s).

Your account has CAD 15,144.90 in credits remaining.

4=Previous
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3.2.3 Pre-Authorized Debit (PAD)

A pre-authorized debit (PAD) agreement allows certain TCPs to set up monthly pre-authorized deductions
from their bank account. Follow the steps below to set-up a pre-authorized debit agreement for payments

withthe CBSA.

Important notes:

A) AtRelease 1, onlyclientswithan importer RM and Release Priorto Payment privileges canregister

for PADs inthe CARM Client Portal.

B) PAD payments must be setup or modified at minimumten (10) business days before the payment

due date.

C) Once enrolled, you can view and manage your PAD agreement at anytime via the CARM Client

Portal. You can cancel a PAD agreement at anytime, except within 24 hours of the next PAD payment.

Setting up a PAD (first-time users)

1. Once you are loggedintothe CARM Client Portal, navigate to the Payments page via the

homepage:
I * Government  Gouvernement
of Canada du Canada

CARM Client Portal

Test Importer Name (RM0001)
ImporterCompany3084 (549132583)

MENU + 2 Upload a document | # Notifications | G+ Logout

Setup my portal Accounts and profiles

Manage the access of employees and third View information about your persanal

party businesses. profile, program account(s) or business.
Payments Declarations

Manage your payment options. View information about commercial account

declarations (CAD).

Last logged in 2021-05-10 13:05 ET

Financial information

View the financial transaction history,
statements and invoices of this program
account.

Rulings

Request, view and manage your ruling
requests.
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2. Onthe Payments page, click Pre-authorized debit to go to the Pre-Authorized Debit (PAD)

screen.

MENU + 2 Upload a document | & Notifications | (+ Logout

Home

Payments

View and make payment and payment arrangements.

Services and information

Apply credits as payment Pre-authorized debit

Allocate your account credit to specific A pre-authorized debit agreement allows
transactions that you want to clear you to set up pre-authorized deductions
immediately. from your bank account on a monthly basis.

3. Forusers settingup a PAD agreementfor the first time, click Create a new PAD to create a new
agreement. For users looking to modify an existing PAD agreement, please referto the Modify
an Existing PAD Agreement section below.

MENU + 2 Upload a document | # Notifications | G+ Logout

Home > Payments

'Pre-Authorized Debit (PAD)

A pre-authorized debit agreement allows you to set up pre-authorized deductions from your bank account on a monthly
basis. The account balance will be withdrawn at the payment due date of the current Statement of Account (SOA).

» What canIdo here?

To request a reimbursement of an existing PAD, contact your financial institution directly.

Manage PAD

Create anew PAD

4. Enterall the relevantbankinginformation:
¢ Financial institution and branch transit number
e Bank account number



o Effective date (This will be set to the present day by default, so change if necessary)
e Enter the maximum withdrawal amount. If leftempty, this field will defaultto CAD
99,999,999.99.

Create a new Pre-Authorized debit (PAD)

Enter your banking information in the form below to create a new PAD agreement.

Banking Information

* Financial institution and branch transit number (maximum 8 characters) (required) @

* Bank account number (maximum 12 characters) (required)

Effective date (@

2020-09-25 | &=

Maximum withdrawal amount )

If left empty, the default value will be CAD 99,999,999.99

5. Clickthe required Certification checkboxesto authorize the CBSA to withdraw the funds.

Certification
I hereby certify that the information provided in this PAD Agreement is true, accurate, and complete. (required)

I understand that I waive my right to receive pre-notification of set-intervals payments and agree that I do not require advance notice  (required)
of the amount before payment is processed.

1 hereby authorize the CBSA to automatically withdraw the funds from my bank account as per the agreement details listed above. I (required)
acknowledge that I have read and understood the Terms and Conditions and the Important information about pre-authorized debit.

| Create anew PAD Cancel
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6. Clickthe Create a new PAD button.

Certification
I hereby certify that the information provided in this PAD Agreement is true, accurate, and complete. (required)

I understand that I waive my right to recei re-notification of set-intervals payments and agree that I do not require advance notice  (required)

of the amount before payment is proce

nt details listed above. I (required)

pre-authorized debit

7. You will then see a confirmation screen.

Home > Payments > Pre-authorized debit

Confirmation of successful submission

Your PAD information has been created.

You can review, update or cancel the information in the Pre-Authorized Debit section of this portal.

Back to pre-authorized debit

Important notes:

A) You willreceive a notification on your portal account confirmingyour PAD enrolmentand any

B)

subsequent notifications forthe account’s PAD payments.

PAD withdrawals are for the full amount owing on your SOA. The full amount owing must be
available in your bank account at the time of withdrawal. Otherwise, the PAD will not be completed.
If your bank account does not have the full amount, the paymentwill be returned from the bank
with an insufficientfunds reason code. The openitems that were cleared by that paymentwill be re -
opened, and an NSF charge of $25 will be applied. Late paymentand interest charges may also be
applied.
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Modify an existing PAD agreement
1. Modifyingan existingPADshould be done at leastten (10) days prior to the PAD withdrawal date

to ensure that the changes are made. Once you are loggedinto the CARM Client Portal, navigate
to the Payments page via the homepage:

. Test Importer Name (RM0001)

MENU X upload a document | # Notifications | G Logout
Last logged in 2021-05-10 13:05 ET
Setup my portal Accounts and profiles Financial information
Manage the access of employees and third View information about your personal View the financial transaction history,
party businesses. profile, program account(s) or business. statements and invoices of this program
account.
Payments Declarations Rulings
Manage your payment options. View information about commercial account Request, view and manage your ruling
declarations (CAD). requests.

2. Onthe Payments page, click Pre-authorized debit to go to the Pre-Authorized Debit (PAD) screen.

. 329407689RM0001-Importe... (RM0001)
CARM Cllent Portal ImporterCompany3663 (329407689)
MENU 2 Upload a document | # Notifications | G Logout
Payments

View and make payment and payment arrangements.

Services and information

Apply credits as payment Pre-authorized debit

Allocate your account credit to specific A pre-authorized debit agreement allows
transactions that you want to clear you to set up pre-authorized deductions
immediately. from your bank account on a monthly basis.

Version 1.105.0
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3. From here, pressthe Edit button to the right of the existing PAD that you want to

Pre-Authorized Debit (PAD)

A pre-authorized debit agreement allows you to set up pre-authorized deductions from your bank account on a monthly
basis. The account balance will be withdrawn at the payment due date of the current Statement of Account (SOA)

» What can I do here?

To request a reimbursement of an existing PAD, contact your financial institution directly.

Manage PAD
Create a new PAD PAD Agreement history
. ~ S ial -
Effective Date flna.nclfl flna'nclf Branch transit Bank account Actions
institution name number
2021-01-1 ANADIAN IMPE 0010 0002 7867417
2021-01-15 CANADIAN IM 0 o 8 Z )

Edit all the relevant banking information as required:

¢ Financial institution and branch transit number

e Bank account number

o Effective date (This will be set to the presentday by default, so change if necessary)
e Enter the maximum withdrawal amount

Edit Pre-Authorized debit (PAD) agreement

Enter your banking information in the form below to create a new PAD agreement.

Banking Information

* Financial institution and branch transit number (maximum 8 characters) (required) @

CANADIAN IMPERIAL BANK OF COMMERCE
199 BAY ST CCW CONCOURSE LEVEL, TORONTO M5L 1G9
* Bank account number (maximum 12 characters) (required)

Effective date @

2021-0

021-05-10 | &9

v

Maximum withdrawal amount@

If left empty, the default value will be CAD 99,999,999.99.

modify.
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Read the terms and conditions of use and provide the required certifications by selecting the

checkboxes.

Certification

1 hereby certify that the information provided in this PAD Agreement is true, accurate, and complete. (required)

1 understand that I waive my right to receive pre-notification of set-intervals payments and agree that I do not require advance notice  (required)

of the amount before payment is processed

I hereby authorize the CBSA to automatically withdraw the funds from my bank account as per the agreement details listed above. 1 (required)
acknowledge that I have read and understood the Terms and Conditions and the Important information about pre-authorized debit.

Click the Submit button.
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4. The Duties and taxes calculator

The new Duties and taxes calculator will help TCPs obtain estimates for the duties and taxes that would be
owingon imported goods. Withinthe Duties and taxes calculator is a Help me classify tool which will help
to identify the appropriate tariff classification number (i.e., HS code).

4.1 Duties and taxes calculator

The Duties and taxes calculator can be used to estimate the dutiesand/or taxes that may be owed for
goods, prior to their importation. Use of the Duties and taxes calculator requires the followinginformation:

e Country of Origin

e Place of Export

e Tariff Treatment

e Classification Number (available in the Classification Tool)

e Unit of Measure

e Quantity

e Value

e Currency Code

Important notes:

A) This tool offers estimates only and does not replace professional advice. Goods subject to
various exceptions may required additional calculations beyond the scope of this tool.

B) Since the exchange rate may fluctuate, the CBSA does not guarantee that the rate used by the
tool during estimation will match the rate used during formal assessment.

C) The CBSA is not responsible forensuringthat clients enteraccurate informationinthe displayed

fields when usingthis tool.

There are two ways to access the Duties and Taxes Calculator:
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1. Afterlogging onto the CARM Client Portal, click the Declarations link on your Home page and then
click the Duties and taxes calculator link.

1 Government  Gouvernement
of Canada du Canada

. Test Importer Name (RM0001)
CARM Cllent Portal ImporterCompany3084 (549132583)
MENU + X uUplcad adocument | # Notifications | € Looout

etup my portal

Accounts and profiles

Manage the a f employees and third View n bout your personal
p 1v businesse DI 13 ran LCoOU f 2SS
Payments Declarations
Aanage your payn i . abou mey o ng
geciars ns (CAD)
R
Declarations

View and create declarations

Services and information

Duties and taxes calculator 2

| Tool to estimate duties and taxes




2. Alternatively, click the Duties and taxes calculator link from the Declarations drop-down option
withinthe Menu option on the top-left of the CARM Client Portal Homepage.

l * Government  Gouvernement
of Canada du Canada

CARM Client Portal

Setup my portal

Accounts and profiles

Financial information

Payments

Declarations

Test Importer Name (RM0001)
ImporterCompany3084 (549132583)

2 Upload adocument | # Notifications | C® Logout

Declarations

Duties and taxes calculator

3. Dutiesand taxes will be calculated based on the classification number entered forthe goods and

other information such as the origin and value of the goods. If you know the classification number,
simply enterit and press Validate my input.

Customs

ﬂ How to use this tool

1. Customs
rowide the customs detalls of a single commadity
% il

' Classification number (required) i)

Validate my input

Classification description i

All results are given as examples only.

Clicking the Validate my input button will
automatically fill in the Classification description

if the classification code is valid.
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Otherwise, you can use the Classification tool by clickingon Help me classify. Please referto the
Classification Tool section of this guide for more details.

4. If you have entered a valid classification number, the next page will ask for you to:

e Choose the Country of Origin from the drop-down menu.
e Choose a Place of export from the drop-down menu.

e Choose a Tariff treatment from the drop-down menu.

e Choose a Unit of measure from the drop-down menu.

e Enter the Quantity of the goods to be imported.

e Type a Value for duty intothe givenfield.

* Choosethe appropriate Currency code.

Important note:

Selectingthe Used goods checkbox will multiply the duty rate by 125%. Please only select this option if
it appliesto your type of goods.
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Clasaification descript mﬂ.

Used goods?
* Country of arigin {reguired)

* Place of export (required)

* Tariff treatment (required)

* Unit of measure | reguired ]

Quantity i

* Value for duty (required )iy

* Currency code (requined)

vemerm s Tip: Click the provided link for s

g Lo U walus

guidelines on how to determine
the value the goods.

Under Excise, it will specify whether

a Entite Tin the selected classification numbker is

subject to an excise tax or not. J

Excise tax: If the goods that you are classifying qualify for excise tax, you will be required to complete the
Excise Tax Code which you can do by making a selection from the dropdown menu options shown below.

* Value for duty (required) @

* Currency code (required)
SD - US Dollz
2. Excise

* Excise Tax Code (required)
| This field is required.

The selected classification number Is subject to Excise Tax and/or requires alcohol by volume (ABV) in order to calculate duties and taxes.

<OR=1

WINES > 1.2% BUT < OR = 7% ABSOLUTE ETHYL ALCOHOL BY VOLUME

RE THAN 7% OF ABSOLUTE ETHY

AESHOEEY s
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5. Click Next.

2 Excise

The selecied clamgilicstion numbsr & not subjec o &n Excise Tax

+ Previous Nt =

6. The estimated results of the calculation are presented.

3. Summary
This is summary of the information you provided on. To review a particular input value, click on its amount in the left
table. Your estimated results are shown in the right table.
This calculator assumes that you do not hold any exemption codes (Excise, SIMA or GST). All conversion rates and
treatments assume that the goods were imported today
The actual amount of an importation might differ from what is calculated here
Customs Classification number 2202.99.39.10 calculated
Used goods? No Value (CAD)
Country of origin Vietnam
Place of export Vietnam TO[?‘ Valueof 12000
Tariff treatment General Preferential Tariff Duties
GPT
Unit of measure Liquid volume in litres Customs Duties $ 8.40
Quantity 100
Converted Unit of Excise Taxes $ 0.00
measure Excise duties $ 0.00
Converted Quantity 0.000
Value for duty 120
Currency code CAD - Canadian Dollar Sales tax ¢ 642
Converted Value for Duty 120.00
Currency exchange rate 1.00000000 Total duties $ 14.82
(to CAD) and taxes
Excise Excise Tax Code
Alcohol by Volume (ABV) 0
Litres of pure alcohol
GST GST Rate 5.00

Important note:

The Duties and taxes calculator tool allows for a single commodity per calculation. It is your
responsibility to update the estimate if you are subjectto program-specificduties and taxes, or
remission of duties.
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4.2 Classification tool

The classification tool (Help me classify) provides recommended tariff classification numbers based on
characteristics provided by you. This tool can be accessed through the duties and taxes calculator.

Steps to access the Classification tool:

1. The Classification Tool can be accessed by clicking on Help me classify withinthe duties and taxes
calculator (referto the Duties and taxes calculator section above for more details). Read and accept

the Terms and Conditions that displays before checking both checkboxes.

1. Customs
Provide the customs details of a single commodity (see classification number) fd
tariffs.

* Classification number (required) )

0000.00.00.00 Help me classify

Terms and Conditions — Use of 3CE Tool

i. any matters or factors outside of its control, including the availability or unavailability of the Internet, or third-
party telecommunications or other infrastructure systems due to system maintenance or otherwise;
ii. the availability or unavailability of the 3CE tool;
iii. the accuracy of the 3CE tool;
iv. any injury to any person, such as, economic loss or infringement of rights; and
v. the fulfilment of any obligation of any person set out in the Customs Act, Customs Tariff or any other Act of
Parliament, or regulations made thereunder;

b. are discharged by the User from any claims, liabilities, disputes, demands, inconvenience, damages, and/or causes
of action of any nature and kind, including actions for damages in contract, tort/fault (including negligence) or
otherwise, caused by the User’s use of or reliance on the 3CE Tool.

. make no express or implied warranties or representations with respect to the use, accuracy, availability, or
unavailability of the 3CE Tool.

P

Certification
[ I'have read, understood and agree to the Terms and Conditions listed above.

[ 1understand that the 3CE tool is provided as a convenience and that the classification numbers provided therein are not
official, and are not determinations, rulings or decisions for the purpose of the Customs Act, Customs Tariff or any other Act
of Parliament, or regulations made thereunder.

Cancel
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You will needto click the two checkboxes to accept these terms, then click Accept.

2. You will then be prompted to type a word that describes the product, or part of its classification

number. A list of applicable products will display, and you will need to selectthe most appropriate
one.

Help me classify

Describe Your Product @

Laptop X

laptop

laptop bag

laptop bags

laptop case

Cancel

3. Afteryou have entered a description of the product, click the Classify button.

Tariff code classification system

Describe Your Product ©

Laptop X
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4, Scroll downto note the Assumed and Known characteristics of the goods and selectthe correct ones
from the drop-down menu. These can vary from one good to another, dependingonthe description.
If none of the characteristics seem appropriate, it may be necessary to start over with a different
description.

v Assumed Characteristics

characteristics

- than toy

v Known Characteristics

portability

v not other

5. Clickon See Tariff code once the correct characteristics have been selected.

Tariff code classification system

portable - not other N

completeness

at least with a central processor, a keyboard and a display not at least with a central processor, input and output unit in
the same housing; other

<=10kg - not > 10.0 kg

See Tariff code
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6. One or more ten digit numbers may be presented as a result of thissearch. This is the tariff

classification number (referred to here as tariff code). Click on the correct oneto copy it to the field
in the duties and taxes calculator.

Tariff code classification system

2017 with WCO Council Amendments of June 11, 2015 ~
Tariff Effective Date” January 1, 2020
Chapter 84
NUCLEAR REACTORS. BOILERS, MACHINERY AND MECHANICAL APPLIANCES. PARTS THEREOF
Tariff Code Description (Collapse Al
84.71 — Automatic data processing machines and units thereof, magnetic or
optical readers, machines for transcribing data onto data media in
coded form and machines for processing such data, not elsewhere
specified or included
- Portable automatic data processing machines, weighing not more than
8471.30.0000 10 kg, consisting of at least a central processing unit, a keyboard and a

display

Important note:

The duties and taxes calculator is a tool designed to estimate your duties and taxes for a single
commodity.

Make sure to enterthe correct detailsif usingthe classification tool in order to obtain the
appropriate tariff classification number.

Rememberthat this toolis here to helpyou, but it does not replace professional advice.
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